
"My Credit Union Story" 
 

by 
 

Natasha V. Ruff 
Cincinnati, OH 

COPFCU Member for 21 Years 
 
I have been a member of the Cincinnati Ohio Police Federal Credit Union for over 20 years. 
Without the credit union, I’m not sure how I would have accomplished so many personal goals 
in my life. I planned so many vacations which allowed opportunities for my child and I to share 
special adventures. 
 
The COPFCU is like a family to me. The employees are on a first name basis and always 
helpful with questions anyone may ask. I’m even familiar with the new branch in Western Hills. 
The other great benefit is my family has the same opportunities that I share.  
 
My family members enjoy the COPFCU which in my personal opinion is an extension of our 
family. Even though I haven’t worked for the police department in over six years, the COPFCU 
continues to provide services just as the very first day I joined. 
 
Thanks a million!  
 
N. Ruff 
 
 
 
 

 
 


